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OVERVIEW
The aim of this travel and transport pack is to minimise the dependence on the private motor vehicle.  The result will enhance our environment, reduce our carbon footprint, improve our health and significantly lower levels of noise and pollution.

Carlton Yard is a newly built scheme of eight self contained office or health care units, built to exceed the latest requirements of building regulations.  It is situated in a very sustainable location, at the very centre of Farnham, near to multiple transport links, shops, the River Wey and other businesses.

Green Travel Plans are often thought as being relevant only for the larger companies, but we believe that significant improvements in individual and corporate behaviour can be by all size of companies,  with little effort or cost.

It is envisioned that between 50 and 60 employees, in aggregate, will be based at Carlton Yard and that the occupiers will have a relatively normal intensity of visitors and a light intensity of deliveries.

Capital One Properties Ltd, part of the Capital Holdings Ltd is a committed proponent of sustainable development.  Achieving a BREEAM rating of “excellent” for Carlton Yard, the first one in the Farnham area, underlines that commitment.

Future purchaser and /or tenants of Carlton Yard will need to appoint their own Travel Plan co-ordinator in order to continue the positive commitment to sustainable travel.  Due to the small unit sizes, it is intended that the management company, which manages Carlton Yard as a whole will continue to promote, inform and manage improvements in sustainable travel.
It is hoped that regular monitoring against targets of the occupiers will lead to an improved behaviour and in appendix 1 there is a form that occupiers will fill in with the Travel Plan co-ordinator tallying and distributing the results.
Initial Green Travel Plan Co-ordinator:
Kurt Little

Capital Holdings Ltd

Crossweys House

28-30 High Street

Guildford

Surrey GU1 3HY

T: 01483 243 434

F: 01483 243 301

E: kurtlittle@capital-holdings.com
BUSES SERVING CARLTON YARD                    
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More Information can be had by contacting Traveline on 0871 200 22 33 or visit www.traveline.info
National Express service runs from Heathrow via London Victoria to Farnham with the bus stop on The Borough (next to the Queens Head Pub)
Did you know that after 9am “over 60s” get free bus travel in Surrey. For more information see www.surreycc.gov.uk
RAIL
The railway station is located just south of the A31 on Station Hill.  It is less than 10 minutes walk to Carlton Yard.  There are regular services to Alton and London Waterloo.  Airport access to Gatwick is via a change at North Camp station or at London Victoria and then the Gatwick Express.  Heathrow can be reached via the rail-air coach link by changing at Woking. For all general train enquiries contact National Rail Enquiries on 08457 484950 or visit the national rail website www.nationalrail.co.uk.
PARK AND RIDE
Waverley Borough Council and Farnham Town Council have mooted a number of ideas for Park and Ride over the years, at the top of Castle Hill, at Coxbridge roundabout and near the Shepherd and Flock roundabout.   Sadly no park and ride scheme is due to be implemented in the foreseeable future.
CITY CAR CLUB AND POOL CARS
Unfortunately here are no car clubs active yet in Farnham.  The East Street development by Crest Nicholson is due to provide three spaces for a car club operator still to be designated.  In Guildford one national firm has just started offering services:  More information can be found at www.streetcar.co.uk
One of the main reasons for driving to work is a need to use a car on business related travel.  Even if using a public transport were not a convenient option, the availability of pooled cars specifically for business travel would be a viable alternative.  These cars could be booked out to staff as and when required and could be available to a large number of people, thereby reducing the overall parking demand within an area.  A group of purchasers and/or tenants could do the same.
JOURNEY SHARING TO CARLTON YARD
Preferential parking for car sharers should be set up to reduce the high number of people driving to work alone.   You can join existing schemes such as that offered by Surrey County Council www.surreycarshare.com or an effective scheme can be organised fairly cheaply and quickly. Commercially available databases can be bought “Off the shelf”.  The benefits would be to reduce parking demand and congestion within the site and on local roads.  Such schemes could be attractive to employees due to the shared cost of travel.  This initiative can be supported by the employer offering a guaranteed ride home scheme, using a taxi in emergencies.  

REDUCED VEHICLE USE
The way a business is run can have an impact on local transport.  Companies can pro-actively introduce work practices, which also will save on otherwise non-productive employee travel time.
Teleworking and Teleconferencing:  Quite common for larger companies due to the costs and time involved in international travel, but the internet has made it very possible for just about anyone.

Company Car Policy and Employment Terms:  Financially discourage use of private cars and incentivise use of bicycles and public transport.  Put a positive obligation on employees to consider not using a car.
TAXIS
Taxi ranks are situated at the bottom of Castle Street and at the railway station.  Some firms that you may contact are:

Cedar Cars

TEL: 01252 734 777
service@cedartop.net
www.cedartop.net
Chauffer Hire

26 The Hadrians

Farnham GU9 9RH

01252 713443 Mob: 07765 403 755

Jons Executive Travel

New Cemetery Lodge

West Street

Farnham GU9 7AP

TEL: 01252 714 452

Pathfinder Chauffeured Services

20 Newmans Court

Farnham GU9 0SL

TEL: 01252 687 923 Mob: 07770224823

martyn.grimes@ntlworld.com
Westbury Cars

4 Westbury Gardens

Farnham GU9 9RN

TEL: 01252 715600 MOB: 07979 503 630
westburycars@hotmail.com
Willoughby Private Hire

19 Moor Park Lane

Farnham GU9 9JA

TEL: 01252 722 653
Farnham Taxis

TEL: 01252 220 057
www.taxifarnham.co.uk
Home James Taxis

5 Folly Lane

North Farnham GU9 0HU

TEL: 0845 491 8166
www.homejamestaxis.co.uk
ASAP Taxi Service

42 Old Park Close

Farnham GU90BQ

TEL: 07595 287 278
www.airporttaxifarnham.com
Borough Taxis
Still House

29 East Street

Farnham GU9 7SW

TEL: 01252 711 033
WALKING AROUND CARLTON YARD
Farnham abounds in pedestrian routes through the countryside and the Lower Bourne such as St Swithins Way, The North Downs Way and so on.    

If you live in Farnham there is no reason why shouldn’t take one of the many Public Rights of Way or shortcuts that dot the town to get to Carlton Yard.
CYCLING
Ample secure cycle spaces are available at Carlton Yard.  Covered spaces, a shower room and drying area are available to occupiers from the very outset.
Cycle routes and maps are available for download from the Farnham Cycle Network.  Maps of all areas and routes around Farnham and the UK generally can be found at this site.  
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Visit www.lifecycle.org.uk.  Also a map of showing cycle parking .
Not confident about riding in traffic? Ask Lifecycle UK about their one to one adult cycle training.  £5 per sessions.  Or if you want to cycle with someone else see www.bikebudi.com for more information.

Cyclescheme

Enjoy big savings on the cost of bike and cycling equipment for work through your employer.

· Pay monthly and save VAT, income tax and National Insurance

· - Get any make and model from your local shop

CYCLE SHOPS
OTHER INFORMATION AND RESOURCES

www.surreycc.org.uk/cycle
The UK’s leading sustainable transport charity  www.sustrans.org.uk 0845 113 00 65
CAR PARKING
Sitting adjacent the Central Car Park and a short walk from three other large car parks, if you must use a car, there is no shortage of parking.

The more central the car park the more expensive it is to park there and the more congested are the roads.  Why not park on one of the fringe car parks and walk for example along the beautiful paths of the River Wey.
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Central Car Park

Dogflud Way

Lower Hart
Riverside 1

Riverside 2

St James

South Street

Upper Hart

Waggon Yard

Long term contract parking can be had at Waggon Yard, Dogflud Way and Riverside Car park.  Contact Waverley on: www.waverley.org.uk/carparking
APPENDIX 1

The goal of a Green Travel Plan is to change the behaviour of companies and individuals.  To see how effective it is we propose annual formal monitoring, but with more frequent updates delivered by the Travel Plan Coordinator of new ideas, transport options and good practice.

Any programme must be “SMART”.
i. Specific

ii. Measurable

iii. Achievable

iv. Realistic

v. Time Bound

The Monitoring and Reporting will be carried out by the Travel Plan coordinator and will be distributed to both the corporate occupiers as well as all employees registered at the site.
APPENDIX 2
Travel Survey

1.  What is your home postcode?

2. What town or village do you live in?

3. What is your usual place of work?

4. How far do you travel to work?

 Up to 1 mile

Over 1 mile and up to 2 miles

Over 2 miles and up to 5 miles

Over 5 miles and u pto 10 miles

Over 10 miles and up to 20 miles

Over 20 miles

5. When do you normally arrive at work?

8.00-8.29am

8.30-8.59am

9.00-9.29am

9.30-10.00am

Other – Please specify

6. When do you normally leave work?

4.00-4.29pm

4.30-4.59pm

5.00-5.29pm

5.30-5.59pm

Other – Please specify

7. Is you work

part time

full time

If part time, please specify how many days per week you work.

8. Do you have any mobility difficulty which affects your transport choice?

Yes

No

9. How did you travel to work in the last 7 days?  If your journey used more than one mode of transport, please show just eh main part of the journey.

	
	Mon
	Tues
	Wed
	Thurs
	Fri
	Sat
	Sun

	Bus
	
	
	
	
	
	
	

	Bicycle
	
	
	
	
	
	
	

	Car, as driver, on your own
	
	
	
	
	
	
	

	Car, as driver, with other(s)
	
	
	
	
	
	
	

	Car, as passenger
	
	
	
	
	
	
	

	Foot
	
	
	
	
	
	
	

	Motorbike
	
	
	
	
	
	
	

	Train
	
	
	
	
	
	
	

	Other – please specify
	
	
	
	
	
	
	


10. APPENDIX 3
Further Contacts and Information
National Business Travel Network

The National Business Travel  Network (NBTN) is a business-to-business network which enables companies to share best practice and promote the business case for travel plans and Smarter Choices.  Through regular meetings and a range of resources, NBTN members can engage with other business, develop partnerships access free information and tools and provide advice and feedback to Government on related policy issues.  A Department for Transport initiative, NBTN promotes and demonstrates the benefits to business of sustainable travel measures, working in partnership with and supporting existing organisations and networks.  For further information, please contact info@nbtn.org.uk
Department for Transport

Information and resources on travel planning can be found on the “Sustainable travel” section of the Department of Transport website www.dft.gov.uk/pgr/sustainable/.  The DfT THINK campaign has a number of resources available on its website.  http://www.thinkroadsafety.gov.uk/campaigns/drivingforwork/employers.htm
ACT TravelWise

ACT TravelWise is the leading network for travel planning expertise in the UK.  A membership association of large public and private sector employers, it provides support and information to organisations on implementing effective travel plans, as well as news, contacts and services.  For more information, please contact ACT TravelWise on 020 7348 1970 or see www.acttravelwise.org.uk
Transport Direct
www.transportdirect.info is a free to use website that provides travel information and enables journey planning by car and public transport to any destination in Great Britain.
RoadSafe

RoadSafe is acknowledged as a leading forum for promoting and devising solutions to road safety problems.  www.roadsafe.com
Bike for All

www.bikeforall.net is a gateway to find cycling promotion schemes, contract and sources of information.

Carplus

Carplus offers information, advice and support to communities, local authorities and partner associations developing car share clubs across the UK.  www.carplus.org.uk/
Telework Association

The Telework Association provides information, advice and support to enable individuals and managers to make a success of mobile, home based and flexible ways of working.  For more information please contact enquiries@telework.org.uk or call 0800 616 008 or see www.tca.org.uk
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